Final Version: Jobbser Ltd Jobs App — Privacy Policy and Consent Letter

CONSENT TO INSTALLATION OF THE APP
Under data protection laws, we are required to provide you with certain information about who we are, how we process your personal data and for what purposes, and your rights in relation to your personal data.
· YES, I consent to the installation of the App.
· NO, I do not consent to the installation of the App.

WITHDRAWING CONSENT
You may withdraw your consent at any time by contacting us at Developers@jobbser.com . Withdrawal does not affect the lawfulness of any processing carried out before withdrawal.

CONSENT TO PROCESSING LOCATION DATA
· YES, I consent to the processing of my location data (including current location via GPS technology) to enable location-based services within the App.
· NO, I do not consent to processing of my location data. Location-enabled services will be disabled in the App settings.
You may disable location services at any time via your device settings.

INTRODUCTION
This policy (together with our End-User Licence Agreement (EULA) and any additional terms) applies to your use of:
· The Jobbser Ltd mobile application ("App") hosted on [www.jobbser.com], once downloaded or streamed onto your mobile device;
· Any services accessible through the App ("Services") unless a separate privacy policy applies.
The App is not intended for children under the age of 16, and we do not knowingly collect data relating to children.

IMPORTANT INFORMATION AND WHO WE ARE
Controller: Jobbser Ltd
Contact Details:
· Full legal entity name: Jobbser Ltd
· Data Protection Officer (DPO): Kevin Eves
· Email address: developers@Jobbser.com 
· Postal address: Aughnahoo Glebe, Pettigo, Co Donegal, F94X771
You have the right to make a complaint at any time to the Office of the Information Commissioner (Ireland), Information Commissioner's Office (UK), or another supervisory authority if downloaded outside Ireland or the UK.

CHANGES TO THIS PRIVACY POLICY
This version was last updated in 2025. We may update this policy and will notify you via the App if material changes occur. It is important that your personal data remains accurate and current.

THIRD PARTY LINKS
Our App and Sites may contain links to third-party websites. These websites have their own privacy policies. We are not responsible for them.

THE DATA WE COLLECT ABOUT YOU
· Identity Data (e.g., name, username, date of birth)
· Contact Data (e.g., address, email, phone numbers)
· Financial Data (e.g., payment card details — limited storage)
· Transaction Data (e.g., services purchased)
· Technical Data (e.g., IP address, login data, device info)
· Profile Data (e.g., interests, preferences)
· Usage Data (e.g., usage details)
· Marketing and Communications Data (preferences)
· Communications you send us
We also collect Aggregated Data for analytical purposes.
We do not collect any "Special Categories" of data (e.g., health, ethnicity) or criminal records.

HOW YOUR PERSONAL DATA IS COLLECTED
· Direct interactions (e.g., registration, job applications)
· Automated technologies (e.g., device and usage data)
· Location data (if you enable location-based services)

HOW WE USE YOUR PERSONAL DATA
We use your data:
· Based on your consent;
· To perform contracts with you;
· For legitimate interests (balanced against your rights);
· To comply with legal obligations.
We will only send you marketing communications if you have opted in.
We will seek your explicit consent before sharing your data with third parties for marketing purposes.

INTERNATIONAL TRANSFERS
Your data is not transferred outside the European Economic Area (EEA).

DATA SECURITY
We have implemented measures to protect your personal data from accidental loss, unauthorized use, access, alteration, or disclosure. Only employees, contractors, and agents with a business need to know can access your data.
We have procedures to deal with suspected data breaches.

DATA RETENTION
We retain your personal data:
· For six years after ceasing to be a customer (for tax purposes);
· For 36 months of inactivity, after which your account may be deleted;
· Indefinitely if data is anonymized for research/statistics.

YOUR LEGAL RIGHTS
You have the right to:
· Request access to your data;
· Request correction or erasure of your data;
· Object to processing or request restriction;
· Request transfer of your data to you or a third party;
· Withdraw consent at any time.
To exercise these rights, please contact developers@jobbser.com

GLOSSARY
· Consent: Freely given, specific, informed, unambiguous indication of your wishes.
· Legitimate Interest: Our business interest in managing operations and services.
· Performance of Contract: Processing necessary to fulfill a service contract.
· Legal Obligation: Processing necessary to comply with laws.

Thank you for choosing Jobbser Ltd Jobs!

